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STATE plan UNDER TITLE XIX UNDER THE SOCIAL SECURITY ACT 

ESTABLISHMENT AND MAINTENANCE OF STATE AND FEDERALSTANDARDS 

STATE OF delaware 

ATTACHMENT 3.1-c 

STANDARDS AND METHODS OF ASSURING HIGHQUALITY CARE 

Methods o f  a s su r ingh ighqua l i tyca reva rywi th 't hetype  of s e r v i c e .  Each 
month the re  is a randomsample o f  b i l l s  f o r  phys ic ian’sserv ices  . Half of 
t he  sample  ques t ionna i r e s  a re  ma i l ed  d i r ec t ly  to  the  r ec ip i en t ,  and  ha l f  
arecompletedby a Divisionworkerfollowing an in te rv iew wi th  the  rec ip ien t .

"2e U t i l i z a t i o n  Review Committee i s  usedfo rhosp i t a lca re .Nurs ing  Home 
re i s  reviewed a t  l e a s t  a n n u a l l y  b y  a medicalreviewandbyperiodic 

r e p o r t s  t o  theMedica lServ icesUni ta t  more f r e q u e n t  i n t e r v a l s .  

PharmaceuticalServicesarereviewedbythePharmaceuticalConsultant.  
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